Pay-As-You-Save Energy Efficiency Products
Pilot Program Design

Submitted by
Public Service Company of New Hampshire
& New Hampshire Electric Cooperative

to the

New Hampshire Public Utilities Commission
April 12, 2001

Prepared by
The Energy Efficiency Institute, Inc.
Colchester, VT 05446



CONTENTS

| RN 111111 E: ) o) U |

II. Background and Design OVervVIeW .....ccccceeeeeeeieninienccncenncssscsssssssssssssssssssssses 3

A. The PAYS CONCOPL .. 3
B. How PAYS Addresses a Key Market Barrier...........ccccooevveeiiiiiiiieeeeeennnnnes 4
C. Pilot Desi@N OVEIVIEW......cceeeeiiiiiiiiiiieeeeeeeeeiiiieeeeeeeeeeeeeseareeeeeeeeeeesennnes 5
D. PAYS Product Benefits ........ccoeeoiiiiiiiiiiieeeeeieeeee e e 6

II1.Pilot Infrastructure DesSigN ......ccccceeeeieeririiieinneneeneeeeneeeeenneeeeeeeeeeneeseeseeeeeeeeeeeeees

A. PAYS Delivery Charge (PDC) ....cccuuiiiiiiiiieieeeeeeeeeeee e /
B. CONSUMET ASSUTANCES. .. ..uvvvurtiiiiiiiiiiiiiiiititttiaeteeaeeeeeeeaeaeeeaeeeaeeeeeeaeeeeeeeeeeaee 9
C. RISK ANALYSIS .ttt e e e e e e e e e e e 13

IV.Pilot Implementation Plan.......cccccccvureeciiiiiccnnnnnnnnneeccssssccnnnnnessseesssssscessssssseee 10

WA 5 1 o O LGN o] o) o )1 16
B. Capital ..o bt ————————————————— 18
PAYS Public Information...........ccceeuiiiiiiiieeeieeiiiieee e 19
. Billing System Modifications ............ccceeeiieeeeeiniiiiiiiiiiieeeeeeeeeiieeeee e 19
PAYS Implementation Budgets...........ccceeeveeieeiiiiiiiiiiiiieeeeeeeeeeeeee, 19
Staff TraININg ......ovviiiieeieeiee e e e e e e e 19
cPAYS Offers oo 20
CEVAIUALION Lot 20

APPENDIX A: PAYS Products EXamples ........ccccveeciiiccinnnnnnnnnnecssssscennnnensseeess 22

APPENDIX B: Comparison of PAYS Infrastructure
to PSNH & NHEC Pilot.......uuuuuuuneneeeeieccciissnnnnnnneeeeecccscssnnnnns. 30

APPENDIX C: PSNH Preliminary PAYS Budget...........couueeeeeeeeennnnnnnnnnneeneness.33

T QTmo O

APPENDIX D: NHEC Preliminary PAYS Budget .......cccccceeeereennnnnnnnneeneeeeeeeeee 35
APPENDIX E: Proposed Tariff ........ccccceeeeeerniiiieniiinnieninennnnnnneenneneneeneeneeeeeeeeeeeee. 30
APPENDIX F: Focus Group SUMMATIES ...cccceerrrrerrreeesssscccssrnsssssesssssssssssssssssessd()

APPENDIX G: Proposed Risk Management Plan .......ccccceeeeeeeeeeeneeeneceeneeeeeeeeen .44



